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; % _ BELBIM OPERATIONS
g sa : CENTER
I Servers A PR e

g | GARAGE
g STATION/PIER
‘;) RELOAD, TRANSITION
g BOARDING
% ELECTRONIC TICKETS
-
S S A A A L 1. ° Formattlng, key management and aCtIVatIOn’
Equipment Period | Communication Location ayer 1. re gi stration
VE;:Zator Daily IrDa+WAN Garage |+ Issuing, deposit management
Turnstile Every 2 hrs LAN+WAN Stations/Piers [
AKBIL24 Piers/Stations/T * Reload / Top-up
Bam | Every2his | WANIGPRS | TS SORS 9P Layer 2: |« payment Validation / Value Deduction
AKDOM onli GPRS Top-up Poi — . o
nine op-up Points « Data Collection / Transmission
Jetonmatik | Online WAN Stations/Plers « Information management at bus depots, piers,
Data Collection Methods Layer 3: | stations, smart bus stops

* Security, protection and integrity

[ . Registration, contracting and management of
operators, sales and reload / top-up agents

* Reconciliation of accounts

* Settlement and Clearing among respective operators
Layer 4: | « Calculation of operational fees

* Collection of top-up data (monetary, date, location,
agent, ...)

* Resolution of passenger e-ticket complaints and
replacement of faulty e-tickets.
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Performance Charts and Graphs
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Data Collection and Backoffice Overall Structure
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Data Collection and Control Process Service Structure
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